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ACTIVE ASSAILANT, 7TH Edition 
 

The Active Assailant has become a part of modern society.  The role of the calltaker/dispatcher is critical, 
and your knowledge of the active shooter protocol will help you save lives.  This class will give you a 
historical perspective and will review numerous incidents including actual 9-1-1 calls and radio tapes.  
The class will also look at what future Active Assailant incidents may involve.  
  

PREREQUISITES:   
 

Public Safety Communications Experience 
 

BENEFITS OF TAKING THIS COURSE: 
 

After taking this course, you will be able to: 

• Define the active assailant. 

• Understand the roles of law enforcement, fire and EMS during an active assailant incident. 

• Understand the role of the telecommunicator during an active assailant incident. 

• Understand what has happened in a variety of active assailant situations. 

• Be able to anticipate what could happen during an active assailant call. 

• Understand how terrorism and the active assailant could merge in the future. 
 

WHAT YOU’LL RECEIVE: 
 

• The ability to interact with your peers – discover common problems – find out what’s working 
for them – share information and materials – build a support network of friends in 'like' 
positions.  

• One-on-one mentoring - feedback and assistance from your instructor as you learn how to 
better handle calls. 

• Certificate of Completion from the Public Safety Group awarding 8 training hours upon 
successful completion of the course.   

 

COURSE OUTLINE: 
 

Week 1:  Introduction to the Active Assailant and the Police/Fire/EMS Response  
 What is the Active Assailant? 
 The Mind of the Active Assailant 
 Locations of Active Assailant 
 Police Tactics  
 EMS and Fire Considerations 
 
Week 2:  The Communications Response 
 The School Shooter:  The US Secret Service Study 
 The FBI Study 
 The Calltaker’s Role in an Active Assailant Incident 
 The Dispatcher’s Role in an Active Assailant Incident 
 Case Studies 



 
Week 3:  The Active Assailant Terrorist 
 Active Assailant Terrorist 
 What Can We Do? 
 Threats 
 What to Look For 
 The What Ifs of Active Assailant Incidents 
 Nationwide Suspicious Activity Reporting 
 Course Wrap-Up and Final Exam  
 

TUITION:  THIS COURSE IS TAUGHT OVER 3 WEEKS VIA PEI-911 ONLINE.  

 

$270.00 – includes all course materials 
 

Register 4 or more students and receive a 10% discount!   
 

2026 COURSE DATES: 
February 16, 2026 – March 8, 2026 
March 23, 2026 – April 12, 2026 
May 4, 2026 – May 24, 2026 
July 6, 2026 – July 26, 2026 
September 14, 2026 – October 4, 2026 
November 16, 2026 – December 6, 2026 
 


